Who We Are

Ozark Federal Credit Union, established in
1952, is a member-owned financial
cooperative, offering a range of banking
and financial services to its members.

Our Mission Statement:

e To provide affordable financial
services to our members and their
families in Southeast and South-
Central Missouri.

To promote community development
in our low-to-moderate-income areas.
To encourage thrift savings and the
wise use of credit for individuals and
small businesses in the targeted
areas.

Our Commitment to Education

At Ozark Federal Credit Union, we firmly
believe that true financial empowerment
begins with knowledge. Our commitment
to education goes beyond providing
traditional financial services — we are
dedicated to fostering financial literacy
within our communities.

Free Financial Workshops:

Discover the power of informed financial
decision-making through our series of
free financial workshops. These
workshops are designed to equip
individuals, schools, and businesses with
the essential tools needed to navigate the
complexities of personal and business
finances.

Empower your community with
Ozark Federal Credit Union's
transformative workshops!

Take the next step in securing financial
education for your organization.

Davine Conover, BSOM
Business Development Specialist

Contact Information:

Phone: 573-429-1780
Email: davine@ozarkfcu.com
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Free Financial
Education

Unlocking Financial Wisdom
for Schools and Businesses




WORKSHOPS WE OFFER FOR FREE

1. Career Development

Finding Your Career Path: Empower
yourself by discovering and nurturing your
strengths and passions in our workshop,
'Finding Your Career Path.

Creating A Successful Career Life: Take
the next step in launching your career with
insights into resume building and
interview techniques in ‘Creating A
Successful Career Life.

Starting A Small Business: If
entrepreneurship is your goal, gain
valuable perspectives on the various
facets of owning a business through
‘Starting A Small Business.

Feeling Burned Out: During challenging
moments when you need a motivational
boost, '‘Feeling Burned Out' allows you to
reflect on your career journey and
rediscover the elements that made it
successful.

Tailored Solutions

2. Soft Skills

In the remote landscapes of Southeast
and South Central Missouri, finding
affordable soft skills training can be a
challenge. At Ozark Federal Credit Union,
we are committed to promoting
community development as outlined in
our mission statement. To address this
challenge, we offer all our workshops free
of charge. Some of our highly sought-
after soft skills topics include:

e Customer Service

e Establishing a Workplace Mentoring
Program

e Mastering Time Management

e Protect Yourself From Fraud

Unlock the power of these essential skills
without any cost, as we believe in
empowering our community through
accessible and valuable training.

3. Financial Literacy

Money Doesn’'t Grow On Trees: Explore
the key components of budgeting through
our workshop, where we delve into four
fundamental areas: Fixed Expenses,
Flexible Expenses, Saving, and Giving.

The Balanced Life Reality Fairs: Immerse
high school students in the real-world
financial challenges and decisions adults
face through our engaging hands-on
activity, with two options: a class room
scenario or full scale Reality Fair.

The 4Hs of Finances: Uncover the
psychology behind spending habits in our
workshop, where we examine the 4Hs of
Finances that shape our views on money:
Habits , Heredity, Hand Picked, and
Hazards.

Understanding Checking Accounts and
Loan Options: Explaining the process,
risks and facts behind the options.

We understand that each organization is unique, with its own set of challenges and goals. That's why we offer tailored solutions to

meet the specific needs of your team.

Whether you choose from our existing workshops or request a customized topic, we aim to meet our hosts' needs and requests by
researching the industry, examining successful processes, and reinforcing the desired points of the organization’s culture.

Choose Ozark Federal Credit Union for training that goes beyond the generic, providing tailored solutions aligned with your goals.

Your journey to enhanced financial knowledge starts here, where customization meets impact.




